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Digital Performance Statistics

Arbuthnot Latham Open Banking (1 April 2020 to 30 June 2020)

Availability Statistics Performance Statistics

Dedicated Interface

Day Uptime (%) Downtime (%) AISP response PISP response LA G Error response rate

(millisecs) (millisecs) Yes/N? response (%)
(millisecs)

1 100.00 0.00 118 0 0 0.00
2 100.00 0.00 123 0 0 0.00
3 100.00 0.00 120 0 0 0.00
4 100.00 0.00 99 0 0 0.00
5 100.00 0.00 104 0 0 0.00
6 100.00 0.00 129 0 0 0.00
7 99.93 0.07 113 0 0 0.00
8 100.00 0.00 118 0 0 0.00
9 100.00 0.00 124 0 0 0.00
10 100.00 0.00 91 0 0 0.00
11 92.98 7.02 99 0 0 0.00
12 100.00 0.00 100 0 0 0.00
13 100.00 0.00 96 0 0 0.00
14 100.00 0.00 122 0 0 0.00
15 100.00 0.00 121 0 0 0.00
16 98.96 1.04 128 0 0 0.00
17 100.00 0.00 192 0 0 0.00
18 100.00 0.00 104 0 0 0.00
19 100.00 0.00 100 0 0 0.00
20 100.00 0.00 134 0 0 0.00
21 99.93 0.07 109 0 0 0.00
22 99.51 0.49 118 0 0 0.00
23 100.00 0.00 109 0 0 0.00
24 100.00 0.00 114 0 0 0.00
25 100.00 0.00 107 0 0 0.00
26 100.00 0.00 123 0 0 0.00
27 96.11 3.89 136 0 0 0.00
28 99.72 0.28 133 0 0 0.00
29 100.00 0.00 121 0 0 0.00
30 100.00 0.00 119 0 0 0.00
31 99.98 0.02 134 0 0 0.00
32 60.00 40.00 110 0 0 0.00
33 100.00 0.00 0 0 0 0.00
34 100.00 0.00 0 0 0 0.00
35 100.00 0.00 0 0 0 0.00
36 100.00 0.00 0 0 0 0.00
37 100.00 0.00 0 0 0 0.00
38 100.00 0.00 0 0 0 0.00
39 100.00 0.00 0 0 0 0.00
40 100.00 0.00 0 0 0 0.00
41 100.00 0.00 0 0 0 0.00
42 100.00 0.00 0 0 0 0.00
43 99.93 0.07 0 0 0 0.00
44 100.00 0.00 0 0 0 0.00
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Arbuthnot Latham Online and Mobile Banking (1 April 2020 to 30 June 2020)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) Response (millisecs) Response (millisecs)
1 100.00 0.00 100.00 0.00 1200 419
2 100.00 0.00 100.00 0.00 1000 446
3 100.00 0.00 100.00 0.00 1000 415
4 100.00 0.00 100.00 0.00 1020 388
5 100.00 0.00 100.00 0.00 1050 418
6 100.00 0.00 100.00 0.00 894 379
7 99.93 0.07 99.93 0.07 793 405
8 100.00 0.00 100.00 0.00 763 424
9 100.00 0.00 100.00 0.00 761 405
10 100.00 0.00 100.00 0.00 791 396
11 92.99 7.01 92.99 7.01 717 364
12 100.00 0.00 100.00 0.00 707 396
13 100.00 0.00 100.00 0.00 801 414
14 100.00 0.00 100.00 0.00 882 420
15 100.00 0.00 100.00 0.00 963 446
16 98.96 1.04 98.96 1.04 1000 492
17 100.00 0.00 100.00 0.00 977 367
18 100.00 0.00 100.00 0.00 995 402
19 100.00 0.00 100.00 0.00 920 372
20 100.00 0.00 100.00 0.00 893 401
21 100.00 0.00 100.00 0.00 847 392
22 99.86 0.14 99.51 0.49 881 381
23 100.00 0.00 100.00 0.00 807 417
24 100.00 0.00 100.00 0.00 737 406
25 100.00 0.00 100.00 0.00 752 403
26 100.00 0.00 100.00 0.00 622 377
27 96.11 3.89 96.04 3.96 707 390
28 99.79 0.21 99.72 0.28 826 385
29 100.00 0.00 100.00 0.00 812 379
30 100.00 0.00 100.00 0.00 864 389
31 96.66 3.34 96.59 3.41 823 391
32 100.00 0.00 100.00 0.00 718 348
33 100.00 0.00 100.00 0.00 835 388
34 100.00 0.00 100.00 0.00 886 432
35 100.00 0.00 100.00 0.00 930 443
36 100.00 0.00 100.00 0.00 943 458
37 99.83 0.17 99.65 0.35 950 473
38 99.83 0.17 100.00 0.00 984 415
39 100.00 0.00 100.00 0.00 940 434
40 100.00 0.00 100.00 0.00 825 439
41 100.00 0.00 100.00 0.00 839 406
42 100.00 0.00 100.00 0.00 1040 366
43 99.72 0.28 99.86 0.14 1270 362
44 100.00 0.00 100.00 0.00 1310 401
45 100.00 0.00 100.00 0.00 1200 382
46 100.00 0.00 100.00 0.00 1010 390
47 99.86 0.14 99.79 0.21 809 419
48 99.86 0.14 100.00 0.00 809 421
49 100.00 0.00 100.00 0.00 899 428
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