ARBUTHNOT LATHAM

Bankers since 1833

Digital Performance Statistics

Arbuthnot Latham Open Banking (1 October 2025 to 31 December 2025)

Availability Statistics Performance Statistics

Dedicated Interface

P2y Uptime (%) e () AISP response
(millisecs) Error response rate (%)
= 109 0 496 0.03
2 100 0 488 0.00
3 100 0 495 0.03
- 109 0 507 0.00
5 100 0 488 0.01
° 109 0 475 0.27
7 100 0 526 0.09
8 100 0 505 0.77
9 100 0 459 0.54
10 100 0 508 0.03
1 100 0 482 0.00
12 100 0 490 0.00
13 99.93 -0.07 545 0.02
14 100 0 524 0.17
1 100 0 566 0.05
16 100 0 557 0.08
v 100 0 565 0.01
18 100 0 563 0.01
19 100 0 560 0.01
20 100 0 555 0.06
21 100 0 542 0.01
22 100 0 544 0.01
23 100 0 504 0.01
24 100 0 507 0.01
25 100 0 516 0.00
26 100 0 5 0.00
27 100 0 523 0.02
28 100 0 542 0.02
29 100 0 516 0.08
30 100 0 482 0.00
31 100 0 528 0.03
32 100 0 574 0.03
33 100 0 574 0.03
34 100 0 587 0.05
35 100 0 478 0.05
36 100 0 509 0.06
37 100 0 523 0.06
38 100 0 448 0.04
39 100 0 446 0.03
40 100 0 452 0.03
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Arbuthnot Latham Online and Mobile Banking (1 October 2025 to 31 December 2025)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) (l::flﬁg:(f) Response (millisecs)
1 100 0 100.00 0 688 782
2 97.5 -2.5 100.00 0 619 827
3 100 0 100.00 0 617 723
4 99.93 -0.07 99.86 -0.14 563 668
5 99.93 -0.07 100.00 0 589 839
6 100 0 100.00 0 681 873
7 100 0 100.00 0 718 761
8 100 0 100.00 0 646 549
9 100 0 100.00 0 602 547
10 100 0 100.00 0 622 485
11 100 0 100.00 0 546 537
12 100 0 100.00 0 616 532
13 99.93 -0.07 99.93 -0.07 652 534
14 100 0 100.00 0 593 522
15 100 0 100.00 0 586 517
16 100 0 100.00 0 589 521
17 100 0 100.00 0 615 531
18 100 0 100.00 0 563 528
19 100 0 100.00 0 563 508
20 100 0 100.00 0 601 517
21 100 0 100.00 0 626 565
22 100 0 100.00 0 583 521
23 100 0 100.00 0 558 534
24 100 0 100.00 0 584 519
25 100 0 100.00 0 557 514
26 100 0 100.00 0 558 514
27 100 0 100.00 0 596 524
28 100 0 100.00 0 605 526
29 100 0 100.00 0 656 575
30 100 0 100.00 0 737 640
31 100 0 100.00 0 604 602
32 99.79 -0.21 99.86 -0.14 541 639
33 100 0 99.86 -0.14 547 634
34 100 0 100.00 0 557 621
35 100 0 100.00 0 593 497
36 100 0 100.00 0 637 516
37 100 0 100.00 0 660 522
38 100 0 100.00 0 650 537
39 100 0 100.00 0 569 499
40 100 0 100.00 0 564 495
41 100 0 100.00 0 591 495
42 100 0 100.00 0 663 520
43 100 0 100.00 0 699 516
44 100 0 100.00 0 704 520
45 100 0 100.00 0 702 526
46 100 0 100.00 0 685 523
47 100 0 100.00 0 1080 894
48 100 0 100.00 0 656 583
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Registered in England and Wales No. 819519. Arbuthnot Latham & Co., Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Arbuthnot Latham & Co., Limited is on the Financial Services Register under Firm Reference Number

143336.
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