ARBUTHNOT LATHAM

Bankers since 1833

Digital Performance Statistics

Arbuthnot Latham Open Banking (1 October 2021 to 31 December 2021)

Availability Statistics Performance Statistics

Dedicated Interface

Day Uptime (%) Downtime (%) AISP response
(millisecs) Error response rate (%)
1 100 0 480 0.00
2 100 0 500 0.00
3 88.47 -11.53 504 2.26
4 100 0 521 0.00
5 100 0 487 0.00
6 100 0 471 0.00
7 100 0 456 0.00
8 100 0 445 0.00
9 100 0 505 0.00
10 100 0 553 0.00
11 100 0 565 0.00
12 100 0 568 0.00
13 100 0 486 0.00
14 100 0 479 0.00
15 100 0 472 0.00
16 100 0 495 0.00
17 100 0 509 0.00
18 100 0 500 0.00
19 100 0 462 0.00
20 100 0 470 0.00
21 100 0 464 0.00
22 99.93 -0.07 467 0.00
23 100 0 4438 0.00
24 100 0 466 0.00
25 100 0 465 0.00
26 100 0 463 0.00
27 100 0 474 0.00
28 100 0 508 0.00
29 100 0 512 0.00
30 100 0 562 0.00
31 100 0 467 0.00
32 100 0 445 0.00
33 100 0 473 0.00
34 100 0 450 0.00
35 100 0 484 0.00
36 100 0 458 0.00
37 100 0 458 0.00
38 100 0 463 0.00
39 100 0 446 0.00
40 100 0 482 0.00
41 99.93 -0.07 545 0.00
42 100 0 460 0.00
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Arbuthnot Latham Online and Mobile Banking (1 October 2021 to 31 December 2021)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) (l::flﬁg:(f) Response (millisecs)
1 100 0 100 0 1090 345
2 100 0 100 0 1060 366
3 100 0 100 0 1060 372
4 100 0 100 0 1180 364
5 100 0 100 0 1300 346
6 100 0 100 0 1320 348
7 100 0 99.93 0.07 1280 360
8 100 0 100 0 1260 348
9 99.93 0.07 99.93 0.07 1230 351
10 100 0 100 0 1260 354
11 100 0 100 0 1330 360
12 99.93 0.07 100 0 1290 377
13 100 0 100 0 1050 364
14 99.93 0.07 100 0 1080 362
15 100 0 100 0 1070 359
16 100 0 74.51 25.49 1130 247
17 100 0 100 0 1140 323
18 100 0 100 0 1050 313
19 100 0 100 0 992 311
20 99.93 0.07 100 0 945 359
21 100 0 100 0 982 314
22 100 0 100 0 1020 326
23 100 0 100 0 926 340
24 100 0 100 0 787 357
25 100 0 100 0 796 352
26 100 0 100 0 762 367
27 100 0 100 0 755 368
28 100 0 100 0 752 376
29 100 0 100 0 752 362
30 100 0 100 0 786 369
31 100 0 100 0 735 301
32 100 0 100 0 881 291
33 100 0 100 0 861 308
34 100 0 100 0 824 327
35 100 0 100 0 763 316
36 99.65 0.35 100 0 836 302
37 99.93 0.07 100 0 757 310
38 100 0 100 0 753 311
39 100 0 100 0 786 324
40 100 0 100 0 780 332
41 100 0 100 0 852 592
42 100 0 99.65 0.35 799 588
43 100 0 100 0 796 337
44 100 0 100 0 629 371
45 100 0 100 0 741 359
46 100 0 100 0 774 318
47 100 0 100 0 720 310
48 100 0 100 0 819 301
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Registered in England and Wales No. 819519. Arbuthnot Latham & Co., Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Arbuthnot Latham & Co., Limited is on the Financial Services Register under Firm Reference Number

143336.
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