ARBUTHNOT LATHAM

Bankers since 1833

Digital Performance Statistics

Arbuthnot Latham Open Banking (1 July 2021 to 30 September 2021)

Availability Statistics Performance Statistics

Dedicated Interface

Day Uptime (%) Downtime (%) AISP response
(millisecs) Error response rate (%)
1 100 0 501 0.00
2 100 0 470 0.00
3 100 0 488 0.00
4 100 0 509 0.00
5 100 0 480 0.00
6 100 0 461 0.00
7 100 0 498 0.00
8 100 0 464 0.00
9 100 0 529 0.00
10 91.04 -8.96 483 0.00
11 100 0 522 0.00
12 100 0 522 0.00
13 100 0 539 0.00
14 100 0 533 0.00
15 100 0 534 0.00
16 100 0 514 0.45
17 100 0 533 0.00
18 100 0 622 0.00
19 100 0 558 0.00
20 100 0 567 0.00
21 100 0 461 0.00
22 100 0 472 0.00
23 100 0 537 0.00
24 100 0 523 0.00
25 100 0 520 0.00
26 100 0 516 0.00
27 100 0 567 0.00
28 100 0 491 0.00
29 100 0 495 0.00
30 100 0 473 0.00
31 100 0 458 0.00
32 100 0 500 0.00
33 100 0 464 0.00
34 100 0 475 0.00
35 100 0 460 0.22
36 100 0 444 0.00
37 100 0 488 0.00
38 100 0 517 0.00
39 100 0 528 0.00
40 100 0 498 0.00
41 100 0 478 0.00
42 100 0 486 0.00
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Arbuthnot Latham Online and Mobile Banking (1 July 2021 to 30 September 2021)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) (l::flﬁg:(f) Response (millisecs)
1 100 0 100 0 1050 347
2 100 0 100 0 1070 356
3 100 0 100 0 1050 347
4 100 0 100 0 1050 353
5 100 0 100 0 1160 378
6 100 0 100 0 1140 361
7 100 0 100 0 1120 348
8 100 0 100 0 1140 311
9 100 0 100 0 1030 322
10 100 0 100 0 864 324
11 100 0 100 0 829 327
12 100 0 100 0 890 355
13 100 0 100 0 952 367
14 100 0 100 0 951 350
15 99.79 -0.21 99.86 -0.14 913 332
16 100 0 100 0 925 328
17 100 0 100 0 900 328
18 100 0 100 0 1020 430
19 100 0 100 0 1050 423
20 100 0 100 0 1080 470
21 100 0 100 0 891 387
22 100 0 100 0 994 378
23 100 0 100 0 1220 344
24 100 0 100 0 1170 346
25 100 0 100 0 1150 341
26 100 0 100 0 1210 344
27 100 0 100 0 1180 365
28 100 0 100 0 1120 307
29 100 0 100 0 1110 315
30 100 0 100 0 1110 320
31 99.17 -0.83 99.93 -0.07 1120 305
32 100 0 100 0 1100 296
33 100 0 100 0 1090 299
34 100 0 100 0 1140 338
35 99.93 -0.07 100 0 1080 342
36 100 0 100 0 995 317
37 100 0 100 0 986 323
38 100 0 100 0 1010 326
39 100 0 100 0 1040 320
40 100 0 100 0 1140 329
41 100 0 100 0 1210 337
42 100 0 100 0 1110 347
43 100 0 100 0 1070 335
44 100 0 100 0 1210 337
45 99.3 -0.7 98.59 -1.41 995 316
46 100 0 100 0 1160 344
47 100 0 100 0 1190 338
48 100 0 93.61 -6.39 1120 319
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Registered in England and Wales No. 819519. Arbuthnot Latham & Co., Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Arbuthnot Latham & Co., Limited is on the Financial Services Register under Firm Reference Number

143336.
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